B3

Questions and Answers — Customers- FAQ

1. What happens to my account with BOB
Oman?
Answer: Your account will be seamlessly
transferred to Bank Dhofar after completion of
certain formalities by the Banks. You will receive
new account details and information from Bank
Dhofar regarding your account.

2. Will my account number change?
Answer: In most cases, your account number may
change. Bank Dhofar will notify you in advance
with your new account details and any actions you
might need to take.

3. What about my existing cheques and
direct debits?
Answer: Any cheques issued by BOB Oman will still
be honored for a specific period after the Business
Acquisition. Similarly, direct debits and standing
orders will be automatically transferred to your
new account with Bank Dhofar.

4. Will there be any changes to my current
fees or interest rates?
Answer: There may be changes to fees or interest
rates based on Bank Dhofar’s policies. Bank Dhofar
will provide you with their standard schedule of
charges and interest rates, prior to the
completion of Business Acquisition.

5. Do I need to do anything to transfer my
account?
Answer: Bank Dhofar will handle the process and
inform you of any steps you might need to take in
due course.

6. Will I get new bank cards?
Answer: Yes, you will receive new debit cards from
Bank Dhofar before the Business Acquisition is
completed. Instructions for debit card activation
will be provided by Bank Dhofar.

Country Office - MBD Area - PO Box - 1610 - Ruwi -
Tel.: +968-24818003 - Fax : 24819928 - Email -

: ce.oman@bankofbaroda.co.m - CR No. :

da 3iTh FSieT
Bank of Baroda

India’s International Bank

fobes 13y diy g alual Gaay e g
el ey ) A s elibua it s 1LY
J8 e AIKEN el ) Gany JleSind e
vl Cleall Jualsi A8l G el
chliny Glaty Lad Lk el e Glaslaall

VR BRIV
ilia Jualdh e @l jlladly ks el o s
Ladlasl ) zlias 8 Gl ) sl 5 aaal)

§ dilall anadll g Adlad) Gl ce 13k 3
Olee 135 iy (e 3 aba Gl gl ALY
K| PRGN BRPE KX S| Cjﬁ\ daatie Jhate
aadll el ol Jysad i (Jiala s el e
waall dllaa ) GSHEE 4l al 515 bl
b ey il

Adlal) a gu ) o @l it (gf lin oS JA 4
S3aiAY sl
J\ (;J.u_)l\ ‘_’A u\_).\.uu Slla UJSJ 28 4.\1;3]\
e}s.u.n J\Aj:: d.u &_11...»1_;...» LA&: &Lu sanlall ‘)\a.u\
psuoll culdll Joaally Syl oy
My Adee (e elgBY) i il el
Jdledy) e

S J8l o i ob alll) )zl Ja 5
Adenll 038 pa Jalailly ik iy o i ALY
b LRI L gl 8 e gha b aledy
il )

B 4 pas il Jo Jaalu b .6
(e B aad Gllay AT Co g cand 1A0AY)
el e 3 aiul) dlee alad) Jd il el
Ll aadl) ddlay Qi Cilagled b 55 ol
b ey J8 e

Postal Code: 112 - Sultanate of Oman
1032488


mailto:ce.oman@bankofbaroda.co.m

B3

7. How will this Business Acquisition affect
my loans and mortgages with BOB
Oman?

Answer: Your loans and mortgages will be
transferred to Bank Dhofar under the same terms
and conditions initially agreed upon with BOB
Oman. Bank Dhofar will communicate any future
changes directly to you.

8. Who should I contact if | have questions
about the Business Acquisition?
Answer: You can contact Bank Dhofar’s contact
Centre (2479 1111) for any questions related to
the Business Acquisition. They will provide
necessary information and assist you with any
concerns.

9. Will my online banking credentials
change?
Answer: Yes, you will receive new online banking
credentials from Bank Dhofar. Detailed
instructions for accessing your account online will
be provided in due course.

10. What happens if | don't want my account
to be transferred to Bank Dhofar?
Answer: If you do not wish to transfer your
account to Bank Dhofar, you can close your
account with BOB Oman before the Business
Acquisition is completed. You are requested to
contact BOB Oman at your earliest convenience
but before the Business Acquisition. BOB Oman

will assist you with the account closure process.

11. What will happen to my Current/Call
Deposit Accounts and Term Deposits?
Answer: Accounts will automatically migrate to
Bank Dhofar, and no action is required from you.
Your new account details will be communicated by
Bank Dhofar after the Business Acquisition Date.
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12. What about Cheques and Cheque books?
Answer: Cheques and Cheque books issued before felaal) ilda g a1 12
the Business Acquisition will continue to remain & 3 jolall Sl yilda g il Ly
valid after the Business Acquisition. Post-dated .y dalla Jhic Juell Jde 3 saiuy)
cheques with value dates after the Business (i<l 4, g A Ay Sle A atay)
Acquisition will be cleared on the respective value 3 painY) ey Glaacil &l Jaad ‘5*3‘ ilasdl
date by Bank Dhofar. Cheque printing services will = s1;, 13 Oo Lgdliaiul &y )5 Jael e
be made available by Bank Dhofar after the Ji e il delb lodd i g8 s lila
Business Acquisition. Sl e 3 i) oy ek el
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